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What’s she talking about?!
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• The Perfect Project 

• Kansas 

• Why research? 

• Where to start 

• What next? 

• Translating research to design 

• Tools & Resources
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1. The Perfect Project
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Initial Meeting Research Design Build begins Testing Site/App launched!

So excited!!

Our users are awesome!
Just wow.

No worries :-)

Love you guys!

Best site ever.
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2. You’re not in Kansas anymore…



2. “Our last designer was an IDIOT!”
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Credit to The Oatmeal http://boydstoast.com/

http://boydstoast.com/


2. “I want to make love to it”
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2. “She has an ‘eye’ for design”
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2. “Shake my paw!”
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2. “Please, no more.”
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3. Research
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How to avoid “durr hurr depp depp…”
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• BSc Psychology applied to IT 

• MSc Cyberpsychology 

!

• Previous Work: 

• Course Coordinator - Irish University 

• Community Specialist - Social Network 

• Operations Lead - Digital Forensics Company 

!

• Now - Director of User Experience at iterate.

3.1 My Background
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• Explore - Understand - Evaluate 

• Research empowers you, your clients and their customers 

• Help your clients understand their customers 

• Shouldn’t base decisions on your clients assumptions or yours 

• Helps us to empathise with people   

• Understand context 

• Identify new opportunities 

• Reduce risk of “durr durr deee hurrrr”

3.2 Why research?
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• Allows you to say: 

!

“No, we will not add a picture of an 
elephant sitting on a monkey to your 
site.”

3.2 Why research?
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• Uncover project goals 

• Identify objectives 

• Evaluate the current product - online user testing 

• Create a list of tasks - can users complete those tasks? 

• What are their main frustrations? 

• Observe users in real life situations (if feasible)  

• Interview stakeholders to get a view of current issues, needs, 
goals 

• Interview users to understand their current uses, requirements, 
goals 

• Align clients & users goals and requirements

3.3 UX Research - Where to Start

14

mailto:hello@iterate.ie
http://www.iterate.ie


hello@iterate.ie    |   www.iterate.ie   |   01 524 1346 

• Use the research to instil empathy in clients towards their 
users 

• Create design experience goals - what do the users want to 
do? 

• Evaluate competitor websites - what are they doing well, not 
so well and what kind of language is used? 

• Always refer back to your research at every stage of the 
project 

• 5 Why’s

3.3 UX Research - What Next?
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• Communicate - Solve - Analyse and Explore 

• Use ED goals to ensure it’s easy for users to complete their 
tasks 

• Rank priorities - objectives, goals based on NEEDS 

• Model the user journey so everyone understands their 
actions, feelings and thoughts 

3.4 Translating Research to Design
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• Create an easily digestible information architecture 
document 

• Create personas for user groups 

• Always show clients visually what you mean 

• Use storyboards, sketches, lo-fi wireframes

3.4 Translating Research to Design
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3.4 Translating Research to Design
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• Information Architecture - Slickplan 

• Personas - Illustrator, Photoshop 

• Prototyping - Pop 

• Wireframing - Omnigraffle, Flairbuilder, Balsamiq, UXPin 

• Lo-fi wireframing - paper! 

3.5 Tools & Resources
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Thank you!

Address: 
iterate. 

28 Frederick Street South 
Dublin 2 
Dublin

Contact Details

Email: 
karen.reilly@iterate.ie 

!

@hereiamagain

Phone: 
+353 1 524 1346
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